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Nevada’s First

and Only of Its Kind
Child Life Specialists:

The Healing Power of Play

The Dangers of Soup

• The ONLY designated Pediatric Trauma Center in Nevada
• The ONLY hospital in Nevada staffed around the clock with in-hospital, board-certified Pediatric Critical Care
and Emergency Medicine Physicians
• The ONLY hospital in Nevada to be recognized by Consumer Reports as one of the Top 5 Pediatric Intensive
Care Units in the Nation

childlife

• The ONLY hospital in Nevada to offer Pediatric Burn Care and Organ Transplant Services

1800 W. Charleston Blvd., Las Vegas, NV

• The ONLY hospital in Nevada to be recognized as an Associate Member of the Children’s Hospital Association

is published quarterly
by Children’s Hospital of Nevada at UMC.

• The ONLY dedicated Pediatric Sedation Unit in Nevada

As the weather finally cools here in southern Nevada,
you may be putting a pot of soup on the menu for your
family’s dinner. Remember that, while chicken soup may
be “Grandma’s cure-all,” it can also be very dangerous
because of the extremely high temperature of the liquid.
In this issue of ChildLife, read how one family’s life was
forever changed during a meal and how you can prevent
kitchen burns in your own home.
Plus, our Child Life Specialists are masters of
play! Read how they are making a difference in the
recovery of our youngest patients here at Children’s
Hospital of Nevada at UMC.
Also in this issue, we’ll introduce you to one of our
great community partners, Critical Care Comics,
which helps bring the world of superheroes right into
our hospital rooms.
We wish your family the best as we head into the fall
season. Should your family need emergent care for the
unexpected, we hope you will think of us at Children’s
Hospital of Nevada at UMC for providing the highest
level of care to children anywhere in Nevada.
Be well,
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Courage

to Heal

Nevada’s only Burn Care Center provides treatment
and support after split-second accidents change lives.
BettyJo Santiago never liked “lazy soup.” But when you’re in the midst of
a move, cups of instant noodles will probably sneak onto the family menu.
BettyJo and her family had just moved to Nevada from New Mexico,
easing into life in a different desert surrounded by a new community.
Nothing was out of the ordinary as they hurried through the motions
of getting ready for church one afternoon.
BettyJo instructed her 7-year-old daughter, Alizabeth Provencio,
to get herself a bowl of cereal as BettyJo brushed her teeth. But the
ever-independent Alizabeth preferred to eat noodles. BettyJo gave in
to Alizabeth’s request, boiled a kettle of water, and poured it over a
package of instant noodles, telling her daughter to wait a few minutes
before taking a bite.
The accident happened in a matter of seconds.
“I heard that horrible scream, and I knew what had happened,” BettyJo
says. “I could just see the skin peeling off of her leg, but I didn’t know
what to do. When something like that happens, your mind goes blank.”

Expert Burn Care
BettyJo rushed her daughter to the nearest hospital, where Alizabeth
was bandaged and sent to UMC’s Lions Burn Care Center for a higher
level of care. At the only Burn Care Center in Nevada, a group of highly
specialized physicians and nurses are standing by around the clock to

treat everything from minor burns to critical injuries. Alizabeth was put
into the care of a team that provided her physical and emotional support.
“Alizabeth came to the clinic every day with her mom and always had a smile
on her face. Despite severe pain, she was able to overcome the daily dressing
changes, and she was a true role model for other patients,” says Kimberly
Grettum, MS, CCLS, Certified Child Life Specialist at Children’s Hospital of
Nevada at UMC. “She took everything in stride and responded very well.”
Since the accident, Alizabeth and BettyJo have been active participants in UMC’s Lions Burn Care Center Pediatric Burn Support Group,
gaining strength by exchanging stories and sharing the lessons they
have learned with others.
Empowered by the support around her, Alizabeth spent a week in San
Diego attending the Camp Beyond the Scars summer program, a true
turning point for Alizabeth and her mom.
“I see a change in her, a good change, confidence,” BettyJo says. “They
taught Alizabeth that she’s beautiful, scars and all!”

Liquid Danger
Caused by hot water, coffee, soup, or tea,
scalding wounds are the most common burn
injury for children.
Mary Martinat, RN, Burn Program
Manager at UMC’s Lions Burn Care Center,
recommends following these steps if your child
is burned by a hot liquid:
• Remove all clothing
• Rinse area with room-temperature water
•S
 eek medical treatment immediately if the burn
is larger than the palm of your child’s hand or if
your child cannot feel any pain in the area
For more information, call the UMC Lions Burn
Care Center at (855) BAD-BURN (223-2876).
childlife fall 2014
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A Playful

PURPOSE
When a child is admitted to Children’s Hospital,
a Child Life Specialist goes to work—or, really, to play!
For Child Life Specialists, singing songs, holding little hands, calming anxious parents,
and demonstrating how to take a doll’s blood
pressure are all in a day’s work.
Child Life Specialists are providers who are
specially trained to help children and their families cope with the stress, fear, and confusion of
hospitalization. At Children’s Hospital of Nevada
at UMC, Child Life Specialists can be found in a
variety of units, caring for children recovering
from surgery, trauma, and serious illnesses.
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Fun and Games
“Play is not only universal but essential to
child development, so my office looks like a
toy store,” says Kimberly Grettum, MS, CCLS,
Certified Child Life Specialist at Children’s
Hospital of Nevada at UMC, who typically
works with patients in UMC’s Lions Burn Care
Center. “I utilize play to help children communicate feelings, misunderstandings, and
concerns in their own language using both
verbal and behavioral expression. I use play to
teach them about the hospital, prepare them
for procedures, and aid in effective coping and
adjustment to the hospital setting. Toys are
my tools for building rapport and trust with
patients, since it is through play that children
learn how to handle the world and the social
roles in it.”
When it comes to building relationships with
children, a cookie-cutter approach won’t do.
“There is no one-size-fits-all intervention,”
says Kerri Crawford, BS, CCLS, Certified Child
Life Specialist at Children’s Hospital of Nevada
at UMC. “We meet patients and assess their
needs. We talk about what they do at home and
incorporate that into the hospital experience.
We want to make each patient’s hospitalization
the best it can possibly be.”
One of Crawford’s most rewarding experiences was with a 15-year-old cancer patient.
“She declined child life services for the first
week of her hospitalization, but I continued
visiting her daily,” Crawford says. “One day,
she agreed to play Uno with me, and whenever
one of us drew a card, we had to ask the other
person a question or share something about
ourselves. After a few rounds, she began asking

“Child Life Specialists are godsends for ill or injured children who
are confined in hospital rooms. These providers may play games
with the patients or help them connect via videochat with friends
who may not be able to visit them. The morale boost children
receive from child life specialists prevents them from becoming
depressed and withdrawn, which would slow their recovery.”
—Meena Vohra, MD, Medical Director and Chief of Pediatrics at
Children’s Hospital of Nevada at UMC		

questions about her diagnosis and treatment,
and I realized she had a lot of misconceptions
about her care, as well as other issues that she
hadn’t felt comfortable talking about until then.
I was able to share her feelings with the multidisciplinary team, and together we got her the
help she needed. For children and teens, even
something as simple as a game of Uno can be
therapeutic.”
Wearing Many Hats
Child Life Specialists are friends, confidants,
and teachers for their patients, but those are
only a few of the roles they fill. As part of a multidisciplinary medical team, they help nurses and
physicians by preparing patients for procedures
using developmentally appropriate education
and coping skills training. Additionally, Child
Life Specialists offer procedural distraction and
accompaniment for patients expressing anxiety
or displaying poor coping skills.
Parents and siblings are also affected when
children are ill or injured, so part of a Child Life
Specialist’s job is to comfort families and help
them make sense of their loved ones’ hospitalizations. Child Life Specialists use medical dolls
to explain procedures to siblings, just as they do
with patients. They also answer questions from
parents and provide emotional support, which
might be as simple as lending an empathetic
ear or advocating on their behalf, bridging any
communication gaps between the family and
medical team.
“One of my former patients was a 2-year-old boy
with a rare genetic disorder,” says Winna So, BA,
CCLS, CIMI, Certified Child Life Specialist at
Children’s Hospital of Nevada at UMC. “His
parents were very overwhelmed, and one of my
goals was to provide ongoing encouragement
and support to his parents. They were very involved and hands-on with the nursing care of

the patient. I wanted to make sure they didn’t give
up and felt adequately supported. Another goal
was to model positive interactions through play,
since some of the nursing care that the parents
performed was upsetting for the patient. Through
play, I helped the patient feel like a healthy child
with no limitations, and his parents could see
that it was possible. Families are partners in
children’s care. It is important to remember that
all of us—the medical team, parents, and loved
ones—help children get better.”
Want to see our Child Life Specialists in
action? Visit childrenshospitalofnevada.org,
click “Our Care,” and select “Child Life
Specialists” to view a video about these
important providers.		

Words of Wisdom

Use these tips from Child Life Specialists
at Children’s Hospital of Nevada at UMC to
help your children through illness or injury.
Kerri Crawford, BS, CCLS: Parental
anxiety transfers easily to children—try to
stay as calm and collected as you can. Give
your child choices during the care process
whenever possible. Never threaten your child
with medical procedures. Too often, we hear
parents say, “If you don’t relax, you’re going
to get a shot,” which gives children the idea
that procedures are punishment.
Kimberly Grettum, MS, CCLS: Be
honest. You might want to protect your
children by not giving them all of the
information about their condition, but

that’s detrimental. Research has shown
that children who are prepared for medical
procedures have less anxiety and are able
to utilize more effective coping skills. Involve
the whole family in the care process. A child’s
hospitalization impacts the whole family, and
it is important to ensure that neither ill children
nor their siblings feel isolated.
Winna So, BA, CCLS, CIMI: Validate your
children’s fears—they may feel like no one is
listening to them if you dismiss their anxieties
and tell them to be big boys or girls. Praise
your children when they’ve done a good
job or tried their best to stay calm during a
procedure, even if they became very upset.

childlife fall 2014
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Rising to
Every Occasion

Did You Know?
Children’s Hospital of Nevada
at UMC is the only hospital in the
state to earn the title of Associate
Member of the nationwide
Children’s Hospital Association.

When patients are at their
worst, we’re at our best.
Children’s Hospital of Nevada at UMC exceeds the highest standards of safety and excellence. In the Pediatric Intensive Care Unit
(PICU) our sickest patients benefit from a nationally recognized
commitment to care.
One of a Kind
A low incidence of infection has earned the PICU at Children’s
Hospital of Nevada at UMC the distinction of being one of the top
five PICUs in the country, according to Consumer Reports. The PICU
is also the only one in Nevada staffed around the clock, seven days
a week by board-certified physicians specially trained to help save
little lives.
“Accountability, evidenced-based medicine, and a commitment
to bringing in the best, most recent advances in care help set the
PICU at Children’s Hospital of Nevada at UMC apart from other
units around the country,” says Meena Vohra, MD, Medical Director
and Chief of Pediatrics at Children’s Hospital of Nevada at UMC.
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“We regularly hear from other hospitals who want help creating
programs like ours.”
Nevada’s First and Only
Parents can breathe easier knowing they have fast access to the
highest quality of care at Children’s Hospital of Nevada at UMC.
The PICU and Emergency Department teams are trained to be ready
at a moment’s notice when a patient needs lifesaving treatment.
These critical care specialists are supported by the full wealth of
resources found in the hospital’s specialty services and programs.
There are also several programs here you won’t find anywhere
else in the state, such as:
•N
 evada’s ONLY Designated Pediatric Trauma Center
• Nevada’s ONLY Burn Care Center
• Nevada’s ONLY Transplant Center
To find a pediatric specialist at Children’s Hospital of
Nevada at UMC who can care for your child’s needs,
visit childrenshospitalofnevada.org/ourdoctors.

SUPER
HEROES
fo

Critical Care Comics is
always accepting comic book
donations. To get involved,
contact Jason Golden at
criticalcarecomics@gmail.com.

r Super Kids

Look—in the halls!

It’s a bird! It’s a plane!
No, it’s Critical Care Comics!
Batman, Super Girl, Spider-Man, and Thor have been popping
up at Children’s Hospital of Nevada at UMC for the past year
and a half. Their mission is simple—to deliver boredombusting comic books and bring smiles to little faces.
Founder and President of the non-profit Critical Care
Comics Jason Golden prefers to stay out of the spotlight,
letting volunteers dress up as familiar characters while
he works behind the scenes picking out books. For him, comic
books have a very special meaning.
“When I was 15, I was diagnosed with acute nonlymphoid
leukemia,” Golden says. “I was in the hospital on and off for over
a year. Looking back, the best days were Wednesdays, when my
mom would go to the comic book store and bring me the latest
books. The beep of the machines would fade into the background,
and I’d get to be a kid again. That’s why I founded Critical Care
Comics with my wife Tia—to help kids escape from their illnesses, even if it’s just for 28 pages.”
For more information about the group’s next visit
to Children’s Hospital of Nevada at UMC, visit
criticalcarecomics.org.
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CALENDAR of EVENTS

Providing FREE classes and
workshops for the whole family.

The Family Resource Center Classes held in the Family Resource Center, 1120 Shadow Lane, Las Vegas, (702) 383-BABY (2229)
Breastfeeding Class

Learn techniques to get breastfeeding
off to a good start. Adults only, please.
• 6–8:30 p.m., January 6

Breastfeeding Consults

Call for a private appointment with a
certified lactation counselor.

Infant & Child CPR

This American Heart Association program
teaches family members how to be lifesavers
through CPR skills. Adults only, please.
• 2–5 p.m., January 23
• 9 a.m.–noon, December 6

Childbirth
This series teaches expectant parents
about the birth process and what to
expect on their special day.
One-day Condensed Childbirth Class
• 9 a.m.–3 p.m., January 10
Three-week Childbirth Class
• Thursdays, 6–9 p.m., December 4, 11, and 18

Boot Camp for New Dads
This is a class strictly for new or expectant
dads, led by experienced dads and a
male pediatrician to give expectant or
new dads a chance to talk with other

men about being a father. You will learn
baby basics and gain confidence. Call
for dates and times.

Explore and Learn

Baby Basics

Library Story Time

Join us to learn the ABCs of newborns—
including baby behavior, temperament and
personality, crying and calming, growth,
and development—in addition to tips on
caring for yourself after delivery.
• 6–8 p.m., January 8

NEW CLASS! Baby Basics II
Would you like more information about
preparing for your new baby? If so, this
class is for you. This is the second part of our
free Baby Basics education series for new
parents or parents who need a refresher. We
will continue to discuss basic baby care with a
focus on sleeping and soothing techniques.
• 6–8 p.m., January 13

Join Nevada Early Intervention Services for
development playtime. Call for dates and times.

Join staff from West Charleston Library for
stories, rhymes, finger plays, and poems.
Call for dates and times.

Infant Massage
This course will teach you how to reduce stress
in your baby’s life and yours through the use of
massage techniques. Call for dates and times.

9 Out of 10 Car Seats Are
Installed Wrong! Is Yours?
Kohl’s Cares 4 U at Children’s Hospital of
Nevada at UMC offers Free Car Seat Checks

Siblings Class
Introduce brothers- and sisters-to-be to
life with a new, tiny family member.
• 4:30–6 p.m., January 29

Infant and Child Play Groups

Call
(702) 383-BABY
to schedule an
appointment.

A great opportunity to have fun with your baby
while he or she gets to play and socialize with
other children. Call for dates and times.

Call (702) 383-BABY (2229) to receive a FREE monthly calendar of events.
Register for classes online at childrenshospitalofnevada.org.

